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EMPOWERED WOMEN
EMPOWER US ALL

JESSICA E. HOLMES
LEAD BILLING SPECIALIST - DETROIT

CONGRATULATIONS TO JESSICA HOLMES
— 2019 UNSUNG LEGAL HERO.

For nearly 20 years, Jessica’s dedication to client 
service and process improvement in a complex 
billing environment make her our Unsung Hero! 

Jessica, we salute you!

M
ichigan Lawyers 
Weekly is proud 
to present our 
third class of 
“Unsung Legal 
Heroes.”

This program honors law 
firm employees who have 
consistently gone above and 
beyond the call of duty, of-
ten behind the scenes. It is 
reserved for the state’s most 
talented and dedicated legal 
support professionals.

This year’s class of 25 cov-
ers several areas, including 
law librarians, accounting, 
paralegals, legal secretaries, 
firm administrators, infor-
mation technology, and legal 
marketing.

As attorneys will tell you, 
they are only as good as the 

team behind them. Some of 
these legal professionals 
cast the first impression as 
the first face that clients see 
upon entering a firm. Others 
work behind the scenes. All 
are vital to a law firm’s suc-
cess through their dedication 
to customer service.

We asked our honorees 
a few questions so you can 
learn more about them. We 
also included an excerpt 
from the nomination.

Please join us in congratu-
lating the “Unsung Legal He-
roes” Class of 2019.

— Lee Dryden
Editor

Michigan Lawyers Weekly

2019
 MICHIGAN LAWYER
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Kim Barrus

“As a senior staff er, Kim is the person 
new employees turn to when they 
fi nd themselves lost. She has never 
hesitated to guide new support staff  
to the answers they seek, never giving 
them the answer outright, but helping 
them to fi nd it themselves. She will 
let them shadow her when taking 
diffi  cult phone calls to show them how 
to handle a diffi  cult caller or how to 
properly deal with complicated matters 
over the phone. Not only is she a 
shining example of professionalism and 
someone new staff  members look up to, 
she is also there to lend an ear on those 
days when outside pressures creep their 
way into the offi  ce.”

What have you learned from working in the 
legal fi eld?

I have learned that even though life is not always fair, there 
is always something positive to be gained, even from negative 

situations. Whether it is a lesson learned or fi nding out who will 
always be  there to support you, good can always be found.

What is the best part of your job?
I love that I am part of a team of amazing people who give 

their all each and every day to help those in need. There is 
nothing quite like the joy that comes from knowing that you 
made a positive diff erence in someone’s life when they needed 
it most. I will be forever grateful for the opportunities that Mary 
and Takura and everyone else at Chartier & Nyamfukudza, P.L.C. 
have given that have helped shape who I am today.

What advice would you give to someone 
thinking about entering your profession?

Always remember that the details matter and nothing is 
unimportant! Organization and time management are key if you 
want to be successful, so make sure to hone those skills. I have 
also found that a great sense of humor can help keep you sane!

What do you enjoy doing in your time away 
from work?

Spending time on the lake with my husband and dogs and 
laughing with family and friends. Life is short, don’t let it slip 
away without having some fun!

Paralegal 
Chartier & Nyamfukudza PLC

Bernice Alexander

“I would like to nominate Bernice 
Alexander for the following reasons: 
Her exemplary teamwork — She has 
a reputation for stepping up to help 
out with overfl ow work, even when it 
means altering her schedule. She receives 
numerous recommendations for Spotlight 
award nominations (internal Dykema 
award) for this reason. Her leadership 
— She does not hesitate to publicly 
acknowledge and express appreciation for 
any assistance she receives from others. 
She is skilled at pulling together teams to 
complete assignments (attributable to 
her own commitment to team play). She 
is proactive to identify skills in others that 
can be benefi cial to the entire team. Her 
organizational skills — She garners praise 
from the attorneys she serves for her 
ability to organize their fi les, their offi  ces 
and their lives. Her Professional Demeanor 
— She is impartial, focused, poised.”

What have you learned from working in the 
legal fi eld?

Working in the legal fi eld, I have honed skills in organizing, 
prioritizing, planning ahead and anticipating needs.

What is the best part of your job?
The best part of my job is making myself indispensable. It’s 

fulfi lling to know that I’ve made someone’s job easier and less 
stressful. I also enjoy workplace camaraderie.

What advice would you give to someone 
thinking about entering your profession?

The best advice I can give to someone thinking about 
becoming a legal secretary is to realize that nothing you do in 
your capacity will cause the earth to stop moving. This approach 
helps me remain calm during stressful times. A good sense of 
humor is helpful too — you’ve got to be able to laugh out loud 
sometimes.

What do you enjoy doing in your time away 
from work?

In my time away from work, I enjoy riding my motorcycle (a 
Harley 883 Sportster named “Spike”).  I also enjoy weight train-
ing, knitting and reading.  

Legal secretary 
Dykema Gossett PLLC
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Carrie Camfield

“I nominated Carrie for multiple 
categories because she does everything. 
And she does everything very well. 
In a small firm (2 attorneys, 6 support 
staff) it is critical that systems are in 
place and things run smoothly. Carrie 
does everything to ensure our firm 
runs efficiently and smoothly. And, she 
always goes the extra mile for the firm 
and, more importantly, for our clients. 
This, among many other reasons, is why 
Carrie is an unsung hero.”

What have you learned from working in the 
legal field?

Other than the obvious “legal” things I’ve learned, in our 
specialty, I have learned it takes people from different walks of 
life to make the world turn.

What is the best part of your job?
The best part of my job is being able to help and direct people 

who are injured. So often, injured parties are given bad news so 
it’s a great feeling when I can call them and start off by saying “I 
think I have some good news for you.”

What advice would you give to someone 
thinking about entering your profession?

Be patient and take a lot of deep breaths. There are never go-
ing to be enough hours in the day, but everything will get done. 
I’ve been doing this almost eight years and am still continuously 
learning new things. Embrace it.

What do you enjoy doing in your time away 
from work?

I know it’s cliche, but I enjoy spending time with my kids, 
family and friends. In the summer I enjoy boating and bike 
riding. I enjoy checking out different breweries and I always look 
forward to hanging out in the D.

Firm administrator 
The Reizen Law Group

Wendy Bush 

“Over the last couple of years, Wendy 
has personally developed a system of 
tracking and monitoring auto claims 
that has served as a template for our 
law firm. She is also instrumental in 
managing the demands of insurance 
adjusters to allow for prompt payment 
of benefits. Wendy’s innovative 
approach to managing No-Fault auto 
claims has not only revolutionized the 
way in which we handle the cases in 
pre-suit but also provides a framework 
for presenting the claim in litigation.”

What have you learned from working in the 
legal field?

I’ve learned to be compassionate toward everyone I meet. 
In the personal injury field, our clients have gone through one 

of the most traumatic experiences of their life. Greeting people 
with a smile and a caring attitude really goes a long way.

What is the best part of your job?
Having clients put their trust and faith in our law firm to get 

them the best outcome possible. Most of our clients will have a 
large financial burden for years to come due to ongoing medical 
needs. Knowing that we are helping them to alleviate the addi-
tional stress is what makes all of the hard work worth it.

What advice would you give to someone 
thinking about entering your profession?

Step outside of your comfort zone and take on tasks that the 
attorney may not have given you yet. Being a self-starter is a 
great asset to your legal team.

What do you enjoy doing in your time away 
from work?

I love spending time with my nieces and nephew, taking 
group fitness classes and trips up north.

Legal secretary 
Moss & Colella PC
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Kathy Daczkowski 

“Kathy is an administrative assistant and 
receptionist in the Ann Arbor office, 
and she goes the extra mile every day. 
She is always willing to accommodate 
Honigman staff and visitors in any way 
she can each and every day. She makes 
sure she greets individuals via phone 
or in person in a warm and professional 
manner. One special role Kathy fills for 
the firm is the voice of Honigman. Hers 
is the welcoming voice on Honigman’s 
phone system and answering service.  
In addition to her wonderful personality 
traits, Kathy is very active in charity work 
on behalf on Honigman and on her 
own. One thing she does is to make 
clothes for dolls that are donated to 
Goodfellows. She also donates to and 
supports the Ann Arbor Purple Heart.”

What have you learned from working in the 
legal field?

I have learned that teamwork is a necessity. Things work 
much more smoothly and outcomes are successful when people 
work together.

What is the best part of your job?
Being at the front desk, I am fortunate to work with staff and 

attorneys in our office and occasionally meet their families. I am 
the first person that clients and guests meet, so I do my best to 
make a great first impression for our firm.

What advice would you give to someone 
thinking about entering your profession?

My advice is to be flexible and keep an open mind because 
the legal profession is fast paced and ever changing.

What do you enjoy doing in your time away 
from work?

My favorite pastime is crocheting doll outfits for the Detroit 
Goodfellows Organization. Also, my husband and I enjoy watch-
ing football in the fall, and we still have hope for the Detroit 
Lions!

Legal secretary 
Honigman LLP

Cheri Countryman 

“Cheri is extremely dedicated to the 
firm generally and to the attorneys 
she serves in particular. In addition to 
providing expert legal support, she is 
supportive in other ways. She offers 
appropriate and practical input on 
various projects. She does not hesitate 
to admire a well-written brief, take 
pride in a win, and share her attorneys’ 
successes for clients with others in the 
firm. She is always willing to go the 
extra mile, even it means extensive 
time commitments outside of normal 
work hours for other attorneys who are 
not assigned to her. She is the first to 
volunteer to help out a fellow secretary 
or support staff member who is unable 
to work late or on the weekends by 
offering to pick up their work, and she 
regularly volunteers for after-hours and 
Saturday legal support services.”

What have you learned from working in the 
legal field?

Over the last 30 years as a litigation secretary, I have learned 
to go with the flow and to have a little fun along the way. Every 
day brings new challenges and I have learned to be flexible and 
to consider whatever comes my way as a new adventure.

What is the best part of your job?
Working with a team of highly skilled professionals who 

insist on delivering exceptional services to our client. Working at 
Varnum is being part of a family who not only care about me on 
the job, but also care about me off the job.

What advice would you give to someone 
thinking about entering your profession?

There are many different areas in the legal field, each of them 
requiring different skills. My advice would be to find which area 
of the law is most interesting to you so that you find joy and 
satisfaction in your work.

What do you enjoy doing in your time away 
from work?

Reading, walking, cooking, and spending time with my fami-
ly, especially my five adorable grandchildren. 

Legal secretary 
Varnum LLP
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Nemeth Law proudly salutes 
our Unsung Hero, 

Amanda Marlow. 
 Always going above and beyond. 

Nemeth Law, PC 
200 Talon Centre Drive, Suite 200 | Detroit, MI  48207 

313-567-5921 
www.nemethlawpc.com 

Nemeth Law proudly salutes 
our Unsung Hero, 

Amanda Marlow. 
 Always going above and beyond. 

Nemeth Law, PC 
200 Talon Centre Drive, Suite 200 | Detroit, MI  48207 

313-567-5921 
www.nemethlawpc.com 

as one of this year’s 
“2019 Unsung Legal Heroes.”

We are grateful for your dedication 
to our clients and contributions to the team.

Congratulations Wendy!
David Moss and Vince Colella

Moss & Colella proudly recognizes 

WENDY BUSH

Moss & Colella, P.C. | Personal Injury Trial Attorneys
28411 Northwestern Highway, Suite 1150 | Southfield, Michigan 48034

Office: 248.945.0100 | Facsimile: 248.945.1801
vcolella@mosscolella.com

Suzana Dema

“As Wolfson Bolton’s Marketing 
Coordinator, Suz has exponentially 
increased our social media presence, 
organized and coordinated speaking 
engagements and webinars, and helped 
us to deepen our fi rm’s commitment 
to the community. In addition to her 
elite marketing skills, her teamwork 
mentality and work ethic have made her 
instrumental to our fi rm’s success.” 

What have you learned from working in the 
legal fi eld?

I knew nothing about the legal fi eld when I began, so I have 
defi nitely learned a ton. I learned I must be organized, extremely 
detail-oriented, and a problem solver to excel in this fi eld. I also 
learned the importance of time management and the ability to 
adapt, as projects and deadlines can often change quickly.

What is the best part of your job?
The people I work with. I feel incredibly lucky to work with 

such kind, motivated individuals. I am constantly striving to go 
above and beyond for the fi rm. I also really enjoy the creativity 
involved in my position. One of the most rewarding aspects is 
watching an idea that I scribbled in a notepad come to life!

What advice would you give to someone 
thinking about entering your profession?

Never stop learning! Since technology and marketing tactics 
are often changing, you have to stay on top of things in order to 
adapt and grow. Meet others in the same profession and share 
experiences. Also, never be afraid to ask questions or share your 
ideas.

What do you enjoy doing in your time away 
from work?

In my free time, I enjoy painting landscape and abstract 
art that I gift to anyone and everyone. I wouldn’t call myself a 
professional artist, but Bob Ross has taught me a thing or two. 
I discovered a passion for art at six years old when my dad sur-
prised me with a drawing kit and I’ve been experimenting with 
diff erent mediums ever since. I also enjoy baking and having 
family and co-workers test my creations.

Legal marketing 
Wolfson Bolton PLLC
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Kimberlee Hartkop 

“Kim Hartkop spent over 30 years at 
Dykema Gossett as a legal secretary. 
After going part-time after 20 years 
of full-time service, she then took 
over secretarial, administrative and 
accounting duties for Jeffrey W. Hartkop, 
P.C. upon formation of the firm in 2001. 
After retiring from Dykema in 2011, she 
has worked tirelessly to help our firm 
grow to now include our two sons as 
lawyers. She is a first class assistant who 
goes way beyond what is expected 
and handles everything to perfection. 
Without her organizational skills, our 
practice would not be as successful 
as it is. We consider ourselves lucky to 
have her here and don’t really mind that 
some days we feel like we work for her. 
She is our hero every day.”

What have you learned from working in the 
legal field?

I have learned that working in the legal field you deal with 
many clients with many different personalities and you have to 
be professional no matter how difficult some of them may be.

What is the best part of your job?
The best part of my job is that I work with family. My hus-

band started his private practice 18 years ago and I have been 
with him since day one. Now two of our sons, who are also 
attorneys, are also with us.

What advice would you give to someone 
thinking about entering your profession?

If someone were thinking of entering this profession, I 
would tell them that they must be organized, be able to 
handle several matters all at once, deal with filing dead-
lines and changes in the law. It can be stressful, but at the 
same time rewarding.

What do you enjoy doing in your time away 
from work?

When I’m away from work, I enjoy spending time with 
family, dinners with girlfriends, getting away to our cottage in 
Houghton Lake and traveling with my husband. 

Firm administrator 
Jeffrey W. Hartkop PC

Anthony Hall 

“Anthony works seamlessly with both 
the billing and the collection groups 
ensuring the proper cash receipt 
applications within the two functions. 
In addition, he is client service oriented 
when responding to inquiries from 
partners or their assistants. Best of all, 
Anthony is always willing to help out a 
coworker and go the extra mile, even if 
it requires him to stay late to complete 
his own work. What makes Anthony 
stand out even greater is that each 
year during our year-end collections 
efforts Anthony, without complaint, 
will process cash receipts on the 
Saturday after Thanksgiving, Saturdays 
in December and Christmas Eve, which 
benefits the partners by having up-to-
date information during the busiest 
time for billing. In a way, it is also a gift 
to his coworkers as it allows the rest of 
his team to prepare for and enjoy the 
holidays. He puts others first so his team 
members can spend time with their 
families.”

What have you learned from working in the 
legal field?

I have learned the client’s satisfaction is our ultimate goal and 
your role, regardless of your position, is important in making this 
happen.

What is the best part of your job?
The best part of my job is the variety of duties that I perform 

and the daily challenges that come with these duties. This has 
helped me to think outside the box to achieve goals and meet 
deadlines.

What advice would you give to someone 
thinking about entering your profession?

The best advice I would give to someone is to do what you 
can to create a pleasant and positive environment in your work-
place. If the morale is high, usually it makes working conditions 
better, which makes coming to work easier.

What do you enjoy doing in your time away 
from work?

Outside the workplace, I enjoy spending time with my wife, 
my 8-year-old daughter and my 11-year-old son. My passion is 
church ministry. Particularly, singing in the church choir.  

Accounting 
Honigman LLP
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Jessica Holmes 

“Jessica has been with Foley & Mansfi eld 
for almost 20 years. She started as 
the Detroit offi  ce’s receptionist and 
is currently our lead biller. Jessica is 
helpful, responsive and steps up daily 
to troubleshoot, train and generally 
get things done! There isn’t anything 
that stops her can-do attitude. Jessica 
is consistent, accurate, fast and reliable. 
Internal and external clients value 
Jessica’s ability to tackle any problem 
and not give up until it is solved. Jessica 
treats everyone with the same respect 
and kindness, which honestly is rare in 
today’s world. Jessica is a hero to all of 
us at Foley & Mansfi eld.”

What have you learned from working in the 
legal fi eld?

There are so many moving parts to this fi eld and it is so 

important to communicate and work as a team to accomplish 
any goal. Without everyone working together, the whole system 
breaks down.  We rely so much on each other day to day and 
without the excellent team I have behind me, I would not be 
where I am at today.

What is the best part of your job?
Working with people every day who are like family is at the 

very top. Another part is that I get to work every day, doing 
things I actually love doing and fi nd excitement in that.  

What advice would you give to someone 
thinking about entering your profession?

Organization and detail is everything. Pay attention to the 
little things and it always pays off .  

What do you enjoy doing in your time away 
from work?

I have three children who are very involved with sports and 
other activities, so when I am not at work, I am cheering them 
on in whatever it is they are doing.

Accounting 
Foley & Mansfi eld PLLP

Jennifer DeCook Hatchett, Esq. 

“As director of Legal Ethics at Honigman, 
Jen Hatchett has a vital role to make 
sure Honigman’s attorneys fulfi ll 
their obligations under the rules of 
professional responsibility. Jen joined 
Honigman 10 years ago, and she was 
recently promoted to director of Legal 
Ethics. Due to the complex nature and 
intricacies of a law fi rm’s Legal Ethics 
department, it can be diffi  cult to fi nd 
qualifi ed professionals. Honigman 
was so very fortunate to fi nd Jen. She 
joined the fi rm from the Michigan 
Court of Appeals but had little legal 
ethics experience other than issues 
that arose in her previous caseload. Jen 
worked very hard over the years, often 
in the shadows, supporting the fi rm’s 
previous legal ethics expert. During that 
time, she advanced her technical skills, 
critical thinking, and sharpened her 
professional judgement — all of which 
can only be developed over time.”

What have you learned from working in the 
legal fi eld?

It has been fascinating over the years to learn more about 
government, economics, and businesses from the perspective 

of the legal system. At both the Michigan Court of Appeals and 
at Honigman, I have learned to challenge myself and expand 
my horizons. I have also seen the importance of community and 
gained perspective from seeing the bigger picture.

What is the best part of your job?
Legal ethics and confl icts touch every practice area, and I en-

counter a variety of interesting issues. I enjoy the technology and 
research involved in confl icts of interest and the diff erent people 
with whom I interact. The people are the best part of my job, es-
pecially the confl icts and ethics group I work with at Honigman. 

What advice would you give to someone 
thinking about entering your profession?

Finding non-traditional legal jobs that involve the practice of 
law may involve some research.  The legal community is smaller 
than it seems, and networking is the best way to learn more 
about the diff erent roles attorneys have in various organizations. 
Good research and writing skills, along with attention to detail, 
are essential. Every attorney gets an introduction to confl icts 
of interest and legal ethics from the professional responsibility 
course in law school, along with the Multistate Professional 
Responsibility Examination, but there are not a lot of people 
who specialize in it.

What do you enjoy doing in your time away 
from work?

I enjoy traveling with family and friends, and I am close to my 
goal of visiting every state in the U.S. My other hobbies include 
photography, cooking, and cheering for my son’s various sports 
teams.

Firm administrator 
Honigman LLP
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Mari Hutchinson 

“Mari is a remarkable leader. She is 
humble, self-eff acing, but always 
enthusiastic and high energy. She 
works hard with our leadership to keep 
our Detroit offi  ce connected to the 
community, and she consistently goes 
above and beyond where employee 
engagement is concerned. She wears 
multiple hats — offi  ce manager, HR 
administrator — and everything she 
does, she does with a smile on her face. 
I’ve only known her a short while but I 
absolutely think the world of her and all 
she does for Clark Hill.”

What have you learned from working in the 
legal fi eld?

I have learned how to show grace under pressure while still 
being reliable, professional and somehow likeable and person-
able with more bosses than I ever thought I would have at one 
time! It’s a great deal of fun, and every day brings new surprises 
and challenges. There is no end of growth opportunity in this 
profession, for sure.

What is the best part of your job?
The best part of my job? The amazing people I get to work 

with every day. I have been at my fi rm for almost 12 years and 
have found so much satisfaction in being part of an incredibly 
talented and motivated staff . I have had countless laughs and 

have made forever friends. I enjoy the sincere appreciation I 
receive for a job well done from not only my boss, but those I 
work with throughout the whole fi rm. A heartfelt “thanks” (and 
a secret nomination for MLW Unsung Heroes!) goes a long way 
to improving my attitude and productivity. I’m also grateful for 
my fi rm’s commitment to the community — #ClarkHillCares. 
It’s truly affi  rming to be able to support our team’s charitable 
activities and outreach. I also like the variety of challenges that 
make every day interesting.

What advice would you give to someone 
thinking about entering your profession?

Always remember that no job is beneath you … and always 
wear comfortable shoes. An offi  ce manager wears many hats, 
including but not limited to emergency fi re warden, reception-
ist, therapist, furniture mover, complaint receiver, volunteer 
coordinator, human resources liaison, fl oor scrubber and all-
around problem solver. Not one day is the same as another day 
so buckle up and get ready for a ride. It’s also sound advice to 
have a good glass of wine ready when you get home.

What do you enjoy doing in your time away 
from work?

I enjoy doing a lot of things such as going to concerts, attend-
ing theater, traveling, watching movies and visiting new restau-
rants for great food and good drinks. However, as the mother of 
a 1.5-year- old toddler, my husband and I don’t have much time 
for many things other than chasing after him during his wild 
adventures. My family is the best part of me and spending time 
with them is my favorite thing to do.  

Firm administrator 
Clark Hill PLC

Kimberley Hoskins 

“I highly recommend Kim for this award 
as she is the glue that holds our fi rm 
together. Not only is she the offi  ce 
manager, she is the fi rm’s receptionist, 
gardener, snow remover, cleaner, and 
event organizer. Kim always has a great 
big smile on her face and she brightens 
up everyone’s day, whether you work 
here, are a client or a new prospective 
client, or a maintenance worker coming 
to fi x something at our fi rm. Kim 
welcomes everyone and makes you feel 
like you are at your ‘home away from 
home’ when you are here.”

What have you learned from working in the 
legal fi eld?

In my almost 20 years working in the legal fi eld, I have 
learned many things and I am still learning every day. The things 
I’ve learned that serve me most are: being responsive and punc-
tual, staying strong and composed when working with powerful 
people, managing my time eff ectively, paying attention to de-
tails, writing well, being self-suffi  cient and following my bliss.

What is the best part of your job?
I really love my job at Tishkoff  PLC. It is full of challenges, but 

I learn something new almost every day and continue to grow, 
which is all you can really ask for in a career. My boss, Will Tish-
koff , allows me to learn as much as I can, and accomplish new 
and diff erent tasks regularly.  Everyone at Tishkoff  PLC shares 
the same vision and is dedicated to giving our clients the best 
results. We work together like a family, and sometimes when it’s 
busy we have a pizza party and keep working through the night 
to get tasks accomplished. My favorite part about Tishkoff  PLC is 
that we are a close-knit group that really cares about each other. 
I am blessed to be a part of such greatness. 

What advice would you give to someone 
thinking about entering your profession?

The advice I would give someone thinking about entering the 
legal fi eld or any job is to do what you love. Find what makes 
you happy and be excited about it. Do something that makes 
your life have meaning, no matter what it is. Always surround 
yourself with people you respect so that you may learn and 
grow. And, make sure you remember to have fun!

What do you enjoy doing in your time away 
from work?

When I’m not working, I enjoy spending time with my family. 
I love to cook and have family sitting around my table laughing 
about all the things we do in our lives. I also spend a lot of time 
with my German Shepherd named General. You may see him 
walking me all around town. I also enjoy going fi shing on my 
kayak, and on rainy days I paint pictures with oils and acrylics.

Firm administrator 
Tishkoff  PLC
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Judgments
ed to law enforcement. In October 2015, 
the U.S. Attorney for the United States 
District Court for the Eastern District of 
Michigan filed criminal charges against 
defendant for mail fraud (18 U.S.C. 
§1341). Defendant pleaded guilty.

On Jan. 15, 2016, MIU’s attorneys ini-
tiated a lawsuit against defendant for 
causes of action including conversion; 
statutory conversion; fraud; and unjust 
enrichment/constructive trust. The alle-
gations in the complaint were bolstered 
by defendant’s written admissions in the 
criminal case. 

During the discovery process, after 
extensive negotiations among counsel, 
the parties agreed to entry of a consent 
judgment, in the amount of $1.25 million, 
which represents the funds stolen plus 
attorneys’ fees and costs.

Jonathan H. Schwartz, co-counsel for 
plaintiff, provided case information.
Type of action: Fraud

Injuries alleged: Theft of $1.2 million by former 
employee

Name of case: Michigan Institute of Urology PC v. 
Kushner

Court/Case no./Date: Macomb County Circuit 
Court; 2016-143-CB; April 19, 2016

Name of judge: Hon. Richard L. Caretti

Demand: $1.25 million

Consent judgment amount: $1.25 million 
(with statutory interest accruing)

Case evaluation: Consent judgment entered 
prior to case evaluation

Attorneys for plaintiff: Barry M. Rosenbaum, 
Jonathan H. Schwartz

Attorney for defendant: Dean Elliot

    $1,002,5445
Investors: Operating 
agreement breached

In 2005, Richard C. Hermann solicited 
accredited investors seeking $2 million in 
initial capital investment to construct a 
fractional timeshare condominium proj-
ect on East Grand Traverse Bay that is 
known as Tamarack Lodge. To induce 
their investment of $50,000 per mem-
bership unit, Hermann offered 25 per-
cent annual interest, noncompounded, 
and guaranteed their investments to be 
repaid by himself personally after three 
years if the LLC failed to do so before 
then.

In 2008, Hermann did not repay the 
investors. Before doing so, he diluted his 
personal assets and claimed that he was 
uncollectible if they sought to enforce the 
personal guarantee. As for the LLC, the 
condominium building was underwater 
at that time, owing more on the construc-
tion loan than what the building was 
worth.

Plaintiff ’s counsel said that instead of 
attempting to repay the investors, Her-
mann asked them for more money. Al-
though their investment was entitled to 

priority repayment, he solicited a vote of 
the investors to create a new class of in-
vestors that would have a greater priority 
of repayment than the initial investors.

Despite the fact that the original inves-
tors’ operating agreement required unan-
imous consent to amend the agreement, 
Hermann was alleged to have wrongful-
ly amended the operating agreement, 
without the unanimous consent of the 
original investors, 
to subordinate the 
original investors’ 
repayment behind 
the repayment of 
the new class of in-
vestors. Hermann 
also was alleged 
to have wrongfully 
amended the op-
erating agreement 
to require a super 
majority vote to en-
force the personal guarantee against him.

Hermann’s defenses were essentially 
that the investors’ right to return of their 
investment was barred by their failure to 
pursue him earlier, and that only a ma-
jority of investors could take any enforce-
ment action against him.

The arbitrator held that amendments 
were in breach of the LLC’s operating 
agreement because Hermann never ob-
tained the unanimous consent of the 
original investors to do so. Because the 
amendments also diluted the voting per-
centages of the original investors, the ar-
bitrator also held that Hermann’s action 

oppressed the minority shareholders.
Ultimately, the arbitrator awarded the 

investors’ return of their original invest-
ment plus 25-percent noncompounded, 
annual interest for the 11 years that had 
passed since they invested in Tamarack. 
The arbitrator held the LLC liable for 
breach of the LLC’s operating agreement, 
and Hermann liable for breach of his 
guarantee agreement.

Upon entry of the arbitrator’s award 
in circuit court, Judge Philip E. Rodgers 
Jr. vacated the award against Hermann 
personally (without providing any justi-
fication for doing so). The order vacating 
the award against Hermann is being ap-
pealed by the investors, whereas the or-
der granting judgment against the LLC 
for $1,002,544 is a final order that was 
able to be collected upon as of Dec. 6.

Brace Kern, counsel for plaintiffs, pro-
vided case information.
Type of action: Contract

Injuries alleged: Failure to repay investors

Name of case: Cook v. Tamarack Development 
Associates, LLC

Court/Case no./Date: 13th Circuit Court-Grand 
Traverse County; 14-30615-CK; Oct. 11, 2016

Tried before: Arbitration, judge

Name of judge: Hon. Philip E. Rodgers Jr.

Name of arbitrator: Alton Thomas Davis

Judgment amount: $1,002,544

Attorney for plaintiff: Brace E. Kern

Attorney for defendant: Todd W. Millar
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Peggy Knotts 

“Peggy has acted as a paralegal and 
legal secretary for me for 37 years and 
my offi  ce administrator since July 1987. 
I cannot remember her taking a sick day 
or being late for work in 37 years. She 
works tirelessly managing a very busy 
law fi rm. I am a litigator and when we 
go to trial we work around the clock 
together. She is effi  cient, organized, 
disciplined and a consummate pro. 
She is courteous to clients, opposing 
counsel, court staff  and witnesses. 
She can talk to any judge about any 
subject and communicate problems 
and propose solutions. She is truly 
the backbone of our entire operation. 
Although she would never seek it 
herself, she deserves to be recognized.”

What have you learned from working in the 
legal fi eld?

I work mainly in the criminal fi eld as well as being an offi  ce 
manager. But having been a legal secretary for over 30 years, 
I have worked in many diff erent areas of the law. What I have 
learned is that whenever a person is making an important deci-
sion it is wise to consult with an attorney. This is true for all areas 

of the law. The attorney can advise the person as to what their 
options are, what the law is and ultimately help the individual 
make a more informed decision concerning their life.

What is the best part of your job?
I am very thankful for all the people I work with ranging from 

the college interns to the attorneys. I feel appreciation and grat-
itude from everybody in our offi  ce. We are a small law fi rm and I 
enjoy the time that we spend together, whether it is working on 
a case, eating lunch together in our fi rm’s kitchen, or participat-
ing in a charity walk/run. I also enjoy meeting new clients and 
being able to help them with whatever their situation is.

What advice would you give to someone 
thinking about entering your profession?

You have to be a well-organized person as well as a person 
who gets along with people. There are many diff erent aspects of 
the job. It takes a lot of hard work, time and compassion for the 
clients. You are not only the person responsible for making sure 
the attorney is where they need to be and that deadlines are 
met, but you are also the person providing emotional support for 
many clients. You have to be OK wearing man y diff erent hats!

What do you enjoy doing in your time away 
from work?

I am very involved with my family and spend most of my 
time out of work with them. I love that I have lots of family near-
by and that I can see them regularly.

Firm administrator 
Levine & Levine Attorneys
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MICHIGAN

Business courts aim at efficiency via judge involvement, lawyer cooperation and ADRBy Lee Dryden
Michigan’s business court judges say 

they are committed to getting cases re-
solved as efficiently as possible — a task 
that is made easier when the lawyers 
working on the case have that cooperative 
spirit as well.Timely resolution of complex cases has 

been the goal of the specialized business 
dockets that were launched statewide in 
circuit courts in 2013. Early judicial in-
volvement and a variety of alternative dis-
pute resolution practices are at the strate-
gic core of the effort.Eight of Michigan’s 21 business court 

judges gathered recently in Troy for a dis-
cussion with attorneys on “Business Courts 
and Early ADR: The Latest from Bench & 
Bar.” It was sponsored by the State Bar of 
Michigan’s ADR Section and the Business 
Law Section’s Small Business Forum and 
Commercial Litigation Committee.Judge panelists included James M. Al-

exander and Wendy L. Potts of Oakland 
County, Richard L. Caretti and Kathryn 
A. Viviano of Macomb County, Lita Masi-
ni Popke and Brian R. Sullivan of Wayne 
County, Archie C. Brown of Washtenaw 
County, and Christopher P. Yates of Kent 
County.

As nearly 99 percent of civil cases in 
Michigan do not go to verdict, there’s a de-
mand for resolving cases as efficiently as 
possible.

“I believe that there are a number of 
reasons business courts have been well re-
ceived by counsel,” said Douglas L. Toering, 
an attorney who moderated and helped 
plan the event.He mentioned early judicial involve-

ment, early mediation or other ADR, and 
discovery issues such as determining what 
is needed before mediation and how much 
when considering the nature of the case.

Judges stressed the importance of all 
parties communicating early and often 
— including mediators or facilitators if 
needed — so core issues are identified and, 
hopefully, resolved.

HistoryBusiness courts — which were launched 
statewide in 2013 — provide a case man-
agement structure that facilitates more 
timely, effective and predictable resolution 
of complex business cases, according to the 

Michigan Courts website. Public Act 333 of 2012 requires circuit 
courts with three or more judges to create 
a specialized business court docket. Any 
case with a commercial or business dis-
pute must be placed on the business dock-
et, even if it includes nonbusiness claims. 
Courts with fewer than three judges may 
have a business court but it is not required.

Gov. Rick Snyder said when the bill was 
signed, “Establishing business courts helps 
solve complex business cases and provides 
an important tool for ensuring a strong eco-
nomic climate.” It was a 12-year effort to establish busi-

ness courts in Michigan as detailed in a 
2013 article Toering wrote for Business 
Law Today on the American Bar Associa-
tion website.

In 2001, then-Gov. John Engler signed a 
bill to create a “cyber court” for business or 
commercial disputes over $25,000. It gave 
the judge the discretion to broadcast pro-
ceedings online and called for cases to be 
conducted by audio, video or Internet con-
ferencing.

While the state’s budgetary woes pre-
vented the cyber court from being funded, 
it formed the basis for much of the business 
court statute, Toering wrote.Also in 2001, the State Bar of Michigan’s 

Business Law Section Council formed a 
committee to weigh if the state should set 
up a business court. That resulted in an ex-

ecutive committee that drafted a pilot pro-
posal that was presented in 2003 to judges 
in Oakland, Wayne and Kent counties.

The committee continued its work and 
a bill to create a business court stalled in 
2005.

In 2010, the State Bar’s Judicial Cross-
roads Task Force adopted the committee’s 
recommendations and called for the Michi-
gan Supreme Court to create pilot business 
dockets in at least two circuits, Toering 
wrote. 

Macomb County began its Specialized 
Business Docket in November 2011, fol-
lowed by Kent County in March 2012 and 
Oakland County in July 2012.Keeping cases movingBusiness court judges and their staffs 

work to keep a steady caseflow in a us-
er-friendly environment. Some courts are 
busier than others and busy criminal and 
family dockets can take up much of their 
time.

In Kent County, Yates is the only judge 
for the business court, which now has 1,000 
cases. His staff scours the docket for cases 
that can be moved along, including “zom-
bie cases which need to be put out of their 
misery.”

Cases involving low-dollar amounts, col-
lection or one issue are set for settlement 
conferences almost immediately, Yates 
said. 

“My goal is simply to get you out of there 
and keep you moving,” he said.Potts said Oakland County hired a case 

manager who identifies cases that don’t be-
long in the business court. She noted that 
a case that is filed for summary disposition 
in her court now will be heard in February.

“We’re really, really backed up,” she said.
Popke, the newest business court judge 

in Wayne County, is drawing on her years 
of business law experience.Her goal is to be hands-on and flexible to 

help lawyers resolve cases while not wast-

ing their time on practices that are not 
working for a given case. Business court 
efforts can be “very tailored to individual 
cases.”

“I want to be the judge I wanted back 20 
years ago,” she said.Viviano mentioned the importance of ap-

propriate scheduling in her Macomb Coun-
ty court and not issuing a trial date until 
issues are resolved. She said she is active 
in settlement conferences and wants the 
decision-makers present.Many ADR optionsJudges have a wealth of ADR strategies 

they can employ depending on what is the 
best fit for a given case. These include: ar-
bitration, mediation, early neutral eval-
uation by an expert, summary jury trials, 
mediation/arbitration, case evaluation, 

moderated settlement conference, and 
many more detailed on the Michigan Judg-
es Guide to ADR Practice and Procedure on 
the Michigan Courts website.In fact, ADR options are growing so 

quickly that judges, lawyers and adminis-
trators are invited to submit their favored 
processes for inclusion in updates to the 
guide.

“I’m a very active settlement conference 
judge,” Caretti said. “I’ve never met an ear-
ly resolution I didn’t like.”Yates has found that getting involved is 

effective.
“If I participate in the settlement confer-

ence, people tend to take them very seri-
ously. We resolve an awful lot of cases that 
way,” he said.

Sullivan added, “I try to meet with the 
lawyers as early as I can. The only way to 
settle is to get them talking. The best way 
to get them talking is to put a neutral per-
son in the room.”That’s important as 98 percent of cases 

settle at all levels — despite lawyers’ com-
mon refrain that they will take cases to tri-
al, Sullivan said.The Alternative Dispute Resolution Sec-

tion of the State Bar of Michigan states 
nearly 70 percent of cases sent to media-
tion result in settlements the same day. 
More than 90 percent of mediation partic-
ipants are satisfied even if the case is not 
resolved there.Another advantage highlighted by the 

State Bar — along with flexibility, time 
and money savings — is that while media-
tion does not force parties to settle, it helps 
both parties assess risks prior to trial. Me-
diation also can save money on discovery 
when used early in the process.Lawyers can helpDuring the business court discussion, 

judges offered their assistance to lawyers 
while describing how lawyers can help 
themselves — and their clients — in re-
turn.

Knowing the material, sticking to the 
court schedule and working cooperatively 
with opposing counsel topped the list. The 
discovery process was a common topic as 
well. 

“Discovery isn’t a game,” Alexander said. 
“Discovery isn’t something where you call 
up the other lawyer at 5:01 on Wednesday 
and then you check the box that I tried to 
make contact.“This is business court. It’s business. 

You’ve got to make business decisions and 
your client has got to make business deci-
sions.”

Popke said the court’s role is especially 
important in discovery in business cases. 
She said it’s important to balance broad 
discovery and fishing, and avoid parties 
delving into an entire corporation.Parties have been dealing with some cas-

es for years so they don’t need unlimited 
discovery, Brown said.“You know your case,” he said.Yates lamented the deluge of paper he 

receives in his role. He mentioned three 
motions with more than 25 pounds of paper 
in recent weeks and asked lawyers to con-
sider whether some documents are needed.

Judges praised attorneys’ professional-
ism in business courts and their willing-
ness to embrace the concept.“It really is as intellectually challenging 

as anything I’ve ever done in my career,” 
Yates said. “The work you do is astonish-
ingly good.”

Unique eventToering expressed his appreciation for 
the judges attending the event to share 
insights, especially Yates and Brown from 
long distances. He said it’s significant to have such a 

large percentage of the state’s business 
court judges in the same room.He said it’s unusual for two areas of the 

State Bar to overlap and plan an event, but 
it’s helpful for the ADR and Business Law 
sections to learn each other’s area.

Reprinted with permission from Michigan Lawyers Weekly, Inc., 7011 Orchard Lake Road, Suite 106, West Bloomfield, MI 48322. (800) 678-5297 © 2015
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Judges and attorneys gathered recently in Troy for “Business Courts and Early ADR: The Latest from 

Bench & Bar.” From left, attorney Bruce W. Haffey, Macomb Judge Richard L. Caretti, Oakland Judge 

Wendy L. Potts, Kent Judge Christopher P. Yates, Macomb Judge Kathryn A. Viviano, attorney Douglas 

L. Toering, attorney Earlene Baggett-Hayes, Washtenaw Judge Archie C. Brown, Wayne Judge Lita 

Masini Popke, Oakland Judge James M. Alexander and attorney Richard L. Hurford. Not pictured: 

Wayne Judge Brian R. Sullivan.
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Kimberly Long 

“Kimberly Long has been with our law fi rm 
since 2014. She came with no experience in 
the fi eld and hasn’t stopped learning since 
her training began. She is constantly off ering 
to learn new tasks and add new job duties 
to her day. She is always willing to help, stay 
the extra hour to get the job done and keep 
up on her work emails even when away from 
the offi  ce. She’s recently began training some 
of our new hires in addition to her current job 
duties and is doing a stellar job. Regardless 
of her stress level or volume of work, she’s 
always pleasant and helpful.”

What have you learned from working in the 
legal fi eld?

Legal secretaries are responsible for numerous tasks that 
need to be handled in a timely fashion.

Time management, legal documents and terminology, com-
munication skills, organizational skills, and technology skills.

What is the best part of your job?
The best part of my job is that I like my job. I enjoy working 

with the people that I work with and being challenged on a 
daily basis. My job has helped me become more effi  cient at 
multi-tasking, which has built a strong work relationship with 
the support staff  and attorneys on my team. There’s always new 
things to learn and opportunities to grow.

What advice would you give to someone 
thinking about entering your profession?

The best pieces of advice I could give someone who is inter-

ested in becoming a legal secretary are always be a team player, 
take initiative, and be patient.  

Although many secretaries are assigned to one or two at-
torneys, it is important to be a team player and off er assistance 
whenever it is needed. Coming from a fi rm with approximately 
80 attorneys, there are times when the workload can get over-
whelming. In order for the fi rm to function and run smoothly, 
always try to help with any tasks that other secretaries or attor-
neys may need.

I’ve always believed that the more you know, the more valu-
able you are. Taking initiative to learn new things and explore 
diff erent avenues in this fi eld is important. Each client has their 
own way of how they want things done and it is important to be 
able to adapt and welcome change when needed.

Lastly, there is a lot to learn. Be patient. Learning the court 
process, what documents are and how to process documents 
can take months before a secretary feels comfortable and confi -
dent in his/her position. Anyone who comes into the legal fi eld 
with no experience, like me, will have to learn “how” before 
they know “why.” If you’re willing to put forth the eff ort and be 
patient with the process, it will pay off  in the long run.

What do you enjoy doing in your time away 
from work?

When I am away from work, I enjoy spending time with my 
family and friends. I have a husband of three years, a daughter 
who will be two in October, and a 6 -year-old Labrador Retriever. 

We just recently moved to Chesterfi eld and when I am not at 
work, I am spending my time making our new house a home for 
our family to enjoy for years to come.

I also enjoy traveling, taking mini trips, enjoying the water 
when I have the time off .

Legal secretary 
Hewson & Van Hellemont PC
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Amy Mandoka 

“Amy has dedicated over 20 years to 
the Calhoun County Prosecutor’s Office. 
I have had the pleasure of working 
along with her as a support person 
and now, as her supervisor. Amy’s 
wealth of knowledge of this office 
and her dedication to her job is and 
continues to be vital to the workflow 
here in the CCPO and across other 
county departments. She steps up 
without being asked whenever she 
sees a need for work to be done. She is 
a selfless employee who does not ask 
for anything in return for her diligence. 
I personally appreciate her and the 
countless times I depend on her to 
maintain the workflow within the office, 
even when her plate is overflowing.”

What have you learned from working in the 
legal field?

I have learned that the legal field is very different than most 
jobs out there. Most people don’t have any idea what it’s like to 
work in and be a part of this very unique field.   

What is the best part of your job?
Definitely the people I work with. They have supported me, 

cried with me and laughed with me. They are my second family.

What advice would you give to someone 
thinking about entering your profession?

Be a team player, be willing to help out and allow yourself to 
make mistakes but own up to them. This can be a stressful job, 
so keep a sense of humor and leave the job at the door, don’t 
take it home with you.

What do you enjoy doing in your time away 
from work?

Mostly spending time with family and friends. My husband 
and I have a pontoon boat so anytime the weather is good we 
like to get out on the lake. We enjoy visiting craft breweries and  
wineries, we like to travel as well. Also, we like to get to at least 
one Michigan State football game a year.

Legal secretary 
Calhoun County Prosecutor’s Office

Brigid Lossing 

“Brigid has an exceptional aptitude 
for connecting with clients. She 
understands client needs and desires, 
and delivers product that makes the 
client’s job easier. Most importantly, 
Brigid has a strong technical 
understanding and has helped create 
a client internet portal to deliver 
information and work product to our 
clients that speeds communication and 
workflow. Her tireless work has helped 
dozens of companies, and her work 
should not go unnoticed.”

What have you learned from working in the 
legal field?

Throughout the course of my experience, I have learned that 
being able to communicate knowledgeably with coworkers and 
clients alike is critical. In addition, I’ve learned to take advantage 
of every opportunity to learn new skills and look for ways to 
improve the process.  This approach keeps my work fresh and 

makes me a valuable member of the team.

What is the best part of your job?
I get a great deal of satisfaction when I know that my efforts 

have substantially contributed to work on behalf of the client.

What advice would you give to someone 
thinking about entering your profession?

To someone considering entering into the legal field as a 
support professional, I advise that you target a practice area 
to which you feel committed. Decide if you are interested in 
working for corporations or individuals. Be able to feel proud 
of the role as a support team member. Envision yourself with a 
growing career as opposed to having a job.

What do you enjoy doing in your time away 
from work?

I am devoted to my children and grandchildren. I am passion-
ate about genealogy. I teach indoor cycling classes three days a 
week. I participate in the Make-A-Wish fundraiser Wish-A-Mile, 
a triple century ride that begins in Traverse City and travels 
downstate over a three-day period. 

Legal secretary 
Brinks Gilson & Lione
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Kate McCarthy 

“Incredibly intelligent librarian who 
really knows how to utilize resources 
that are beyond most people’s 
comprehension. She is always looking 
to add value by evaluating our 
resources and making sure people get 
the most out of them. Whenever I have 
a question, she responds in a very timely 
fashion and she always steers me in the 
right direction.”

What have you learned from working in the 
legal field?

Having worked at Varnum since 2001 with no prior legal 
experience, I brought years of customer service experience along 
with a strong research background. I have a master’s degree 
from the Winterthur Program in Early American Culture/Univer-
sity of Delaware. Part of our graduate program included giving 
one- and two-hour guided museum tours so we had to know 
our subject matter, effectively communicate information, retain 
our audience’s attention and confidently manage different 
interest levels on the tour. All of these skills have helped me in 
my various positions at Varnum, especially when I’m presenting 
new online resources to our practice teams and helping our 
attorneys and paralegals use the best resources to help their 
clients.

What is the best part of your job?
The people at Varnum. I’ve consistently felt like a valued 

team member and Varnum does a fantastic job of recognizing 
and celebrating its employees. I enjoy assisting our attorneys, 
paralegals and staff in identifying the most relevant and cost-ef-

fective resources so that they can provide the best service to our 
clients. My days are varied in supporting all of the practice teams 
and support departments. It’s fun being part of Varnum’s Infor-
mation Technology Team. Lastly, it was an honor to have the 
opportunity to represent Varnum in 2016-2018 on the Thomson 
Reuters Librarian Advisory Board. My participation allowed me 
to network with my counterparts at Am Law 100 and 200 law 
firms across the U.S. while being the only Michigan law firm 
member on the board during those three years.

What advice would you give to someone 
thinking about entering your profession?

Always say yes to new opportunities, pitch in and assist 
others, learn new skills and seek out new trends and technology. 
The key for me has always been flexibility — I started out as the 
library assistant handling invoices and opinion retrievals. Over 
the years, the library supported business development research 
and client intake. I assisted in downsizing our print content and 
have been increasing our online library resources as Varnum 
continues to expand their presence in Michigan. Become a 
member of the American Association of Law Libraries. Seek out 
colleagues on a local level — my counterparts in Grand Rapids 
are a great resource.

What do you enjoy doing in your time away 
from work?

Spending time with my husband, Patrick and our toddler 
daughter along with our family and friends. I enjoy cooking and 
collecting cookbooks. We enjoy traveling and exploring Michi-
gan. I’ve been an active member of the Junior League of Grand 
Rapids since 2001, recently completing four years on their Board 
of Directors, having served as president in 2017-2018 and past 
president in 2018-2019.

Law librarian 
Varnum LLP

Amanda Marlow 

“Many people in our firm say that she’s 
the smartest one in our office. Law firms 
are complicated businesses. There are 
clients to please, attorneys to please, 
opposing counsel to hold at bay, 
interactions with judges and arbitrators, 
deadlines to meet, confidentiality 
concerns to watch, proper encryption 
and security measures to have in 
place, technology systems, responses 
to proposals to submit, certifications 
to update and maintain for the firm, 
copious legal documents being written 
and shared, and legal and support staff 
to coordinate, supervise and develop. 
Amanda ensures that all of these 
things run smoothly. She is excellent 
at what she does with a quiet sense of 
confidence and calm that gets the job 
done no matter what that job may be. 
She is truly invaluable.”

What have you learned from working in the 
legal field?

Having no previous work experience before I started at the 
firm in 2002, I jumped right in, learning everything I could. I 
have been a file clerk, receptionist, document management 

coordinator, marketing coordinator, billing coordinator, billing 
manager, IT manager, and office manager. Working my way 
through all of these positions has given me the skills and 
knowledge on how to be the best employee I can be. The legal 
environment is endlessly changing and so are we as individuals. 
I have learned that you have to be ready for the changes and 
challenges and take them on smiling. I plan for the unexpected 
and adapt with a smile; I also treat everyone I work for as a client 
to make sure the office runs smoothly.

What is the best part of your job?
Working collaboratively with wonderful attorneys and sup-

port staff. I know people care about me as a person and about 
my professional growth. I am challenged daily and am honored 
to be part of Nemeth Law’s success.

What advice would you give to someone 
thinking about entering your profession?

Everyone works and learns differently, find the way that 
works for you and own it. Make it your own. Have patience and 
be positive, it is not the end of the world when something goes 
wrong, everything can be fixed. We are here to support the at-
torneys, to make their lives easier. Be as proactive as possible.

What do you enjoy doing in your time away 
from work?

I enjoy spending time with my husband and our daughter 
(12) and son (1). I enjoy camping, gardening, spending time 
with extended family and staying home, which is our little slice 
of the country!

Firm administrator 
Nemeth Law PC
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Timothy Trunzo 

“Tim holds the formidable role as 
the sole trusted owner of Dykema’s 
communication deliverables — 
from both an internal and external 
standpoint. While managing all forms 
of communication for a national law 
firm with nearly 400 attorneys and 
professionals, Tim has delivered time 
and again in the extremely competitive 
world of legal marketing. Even as 
content needs have increased year 
after year, he has continued to improve 
work quality and deliver valuable work, 
even when there is little information 
to work with. In fact, Tim has overseen 
an increase in content and production 
each of the past three years — 
including a 10% overall increase over 
the past calendar year. Tim has also 
established and grown the firm’s social 
media presence over the past five 
years, highlighted by recognition and 
increasingly higher rankings in each 
category of The Social Law Firm Index.”

What have you learned from working in the 
legal field?

I’ve learned that the legal industry is very different from most 
other fields. It presents its own unique set of challenges, which 
forces you to always think ahead, anticipate consequences, have 
a pragmatic approach to your work and be creative in consider-
ing solutions.

What is the best part of your job?
Honestly, it’s the culture and collegiality that exist at Dykema. 

Firm management, the attorneys and the rest of the professional 
support staff create an extremely supportive work environment 
that encourages personal and professional growth. I also work 
with some extremely talented peers in the firm’s Marketing 
& Business Development Department — teaming up with 
them to help accomplish Dykema’s goals really makes my job 
enjoyable.

What advice would you give to someone 
thinking about entering your profession?

Mentally prepare yourself to always be ready for the un-
expected. In the legal industry, things often happen suddenly 
— so professionals need to be comfortable with dropping what 
they’re doing and focusing on a new top priority at a moment’s 
notice. You usually receive assignments from multiple people, so 
being flexible is extremely important.

What do you enjoy doing in your time away 
from work?

Anything that involves spending time with my family. Music, 
history and sports are also interests of mine.

Legal marketing
Dykema Gossett PLLC

Shannon Sofer 

“Every legal team in the country could use 
a Shannon. She is smart, resourceful, and 
efficient. More importantly, though, she is 
passionate. Shannon will gladly fight with 
lienholders to reduce the amount owed 
because she wants to help the client — 
the difference to the firm is nominal, but 
the difference to the client is substantial; 
she genuinely cares. She is extremely 
knowledgeable and well-versed not only in 
various areas of law, but also in the nuances 
of insurance policies and medical treatment 
procedures. Shannon’s knowledge and 
abilities make an enormous impact on her 
team’s success. It’s not just about her legal 
prowess, Shannon is also an incredibly 
genuine and real person. Shannon is the 
friend we all wish we had. I have never met 
somebody in my life who is more honest 
and straightforward, especially when having 
the tough conversations; she will shoot you 
straight every time.”

What have you learned from working in the 
legal field?

In law, it is not what you know, but what you can prove. At 
times that can be a very trying concept. A lot of my clients have 
a hard time understanding why they must prove their character 
and their injuries when they are the victim. I put my heart and 

soul into advocating their claims to the best of my abilities. After 
17 years in the business, I’ve learned how to help the clients 
cope with the idea of being under the litigation microscope and 
to find their way fruitfully to the other side.

What is the best part of your job?
The best part of my job is actually helping someone that is 

facing the worst time of their life. People don’t come to lawyers 
because their life is going smoothly, at least that isn’t the case 
for my field. When a client is truly grateful because you were 
able to help them get through one of the darkest times of their 
life, there is no greater feeling. The gratitude my clients show 
me for just doing my job is why I keep doing it.

What advice would you give to someone 
thinking about entering your profession?

This isn’t for everyone. There is a lot of heartache and sleep-
less nights. You can’t always win and sometimes those that 
need the most help get the shorter end of the stick. If you love 
law and are willing to go to bat for the clients you owe the duty 
to, then finish school and stay motivated. I would also highly 
recommend a computer course at some point during your edu-
cation. Always remember to put your ego behind you and place 
your client’s interests first.

What do you enjoy doing in your time away 
from work?

I love spending time with my family, dog and friends. I joke 
in every interview I’ve ever had that I work solely to support 
my traveling habit. I want to see the rest of the world with the 
time I have left on this earth. I also enjoy doing charitable work 
throughout the year.

Paralegal 
Fieger Law
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Congratulations to our 
2019 Unsung Hero, 

Kim Barrus!

Now everyone will know 
what we’ve known all along!
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www.cndefenders.com

125 Ottawa Avenue NW, Suite 265 
Grand Rapids, MI 49503 

616.888.6800

Kate VandenBerg 

“Kate has developed her professional 
skills over the years and earned an 
Administrative Assistant degree from 
a community college. With these new 
skills, Kate blossomed into a full-fl edged 
member of a team that wears many 
hats and performs a bro ad range of 
tasks necessary to keep an expanding 
law offi  ce functioning. This includes 
doing administrative work for the 
fi nance group and attorneys. She is the 
‘right-hand man’ for her Central Services 
Manager who gratefully relies on Kate 
to handle all the little things that makes 
the offi  ce run smoothly. Furthermore, 
Kate never ‘toots her own horn’ and is 
not one to say ‘that’s not my job.’ Last 
year, the Kalamazoo offi  ce moved to a 
new location, and Kate was trusted with 
many tasks that she handled quickly 
and professionally. When bumps were 
encountered, Kate spoke up promptly 
to prevent problems, off ering solutions 
in advance of being asked.”

What have you learned from working in the 
legal fi eld?

I have learned the value of teamwork and how important it 
is to be effi  cient and organized. It takes a team to run the offi  ce, 
and everybody has to work together to better serve the clients. I 
have also learned to take the initiative to make sure that every-
one has what they need for things to run smoothly.

What is the best part of your job?
The best part of my job is learning new things to enhance 

my skills as an administrative assistant. I also like that my job 
responsibilities vary from day to day. My coworkers are another 
awesome part of my job. Everyone is dedicated to the fi rm, very 
friendly, and always willing to pitch in.

What advice would you give to someone 
thinking about entering your profession?

My advice is to have solid computer skills, be fl exible, work 
hard, and be effi  cient and organized. Also try to learn as much 
as possible because the more you learn, the more of an asset you 
are to the fi rm.

What do you enjoy doing in your time away 
from work?

I enjoy being outside and spending time with my three hors-
es. I also enjoy baking desserts for friends and family. 

Legal secretary 
Honigman LLP



Unsung Heroes 2019 © Michigan Lawyers Weekly, July 29, 2019   |  Page 17 17

SHANNON
SOFER

Congratulations and thank you 
for all you do from all of us at the firm

2019 Unsung Legal Hero

PARALEGAL TO 
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and advancements. The celebration also serves as a way 
to promote your business. Michigan Lawyers Weekly is 
presenting a special new advertising program dedicated to 

helping you celebrate a special anniversary in 2019.

Free design service included with each 
professional announcement purchase. 

Is your firm celebrating 
a special anniversary 

or milestone this year?
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MICHIGAN

Charlotte Walden 

“Charlotte is one of our most dedicated, 
resourceful and reliable members of the Legal 
Information Services Team.  She regularly 
handles research requests that require great 
attention to detail, data analysis, strong 
presentation skills and creative problem-
solving. Her work is leveraged directly by our 
clients, attorneys, administrative assistants 
and other internal departments, such as 
Marketing, Records, Conflicts and Docketing. 
She creates easily consumable reports and 
summaries on expert witnesses, opposing 
counsel and relevant law. Additionally, 
Charlotte created a number of training videos 
to help our legal professionals learn to use 
our docketing research tool efficiently; and 
continues to develop targeted videos when 
she sees a training opportunity in the firm. 
Charlotte works with some clients directly 
to ensure that we are helping our attorneys 
provide the best client service possible. She 
provides timely and pertinent information, 
all while maintaining a sense of calm in this 
fast-paced, high-pressure environment. She 
is truly valued and is a great resource for the 
firm.”

What have you learned from working in the 
legal field?

When researching a person, I am astonished (and a little 
disconcerted) about the amount of information I can sometimes 
find online. I have definitely learned to be super vigilant about 
the information I make public on the internet.

What is the best part of your job?
I enjoy that it engages my creative and critical thinking skills.  

What advice would you give to someone 
thinking about entering your profession?

My advice to those looking to enter the legal information pro-
fession is to hone your data and information scrutinizing skills. 
You sometimes have to dig deeper to learn what isn’t being stat-
ed, to find the bigger picture, to find the weaknesses with the 
methodology or the source, and to find valuable information. It 
is also advantageous to learn skills that are not directly related 
to the legal field. You may be surprised on how something so 
seemingly unrelated can help you.

What do you enjoy doing in your time away 
from work?

I am a physically active, outdoor-loving person, so I often 
spend my free time running, biking, strength training, back-
packing, and kayaking. In fact, at work, I am known for climbing 
the Renaissance Center’s staircase. Aside from those activities, I 
enjoy playing guitar and drums, cooking, reading, and traveling.

Law librarian 
Dykema Gossett PLLC
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Congratulations to Varnum’s Unsung Legal Heroes

www.varnumlaw.com
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Honored by Michigan Lawyers Weekly as 2019 Unsung Legal Heroes

Michelle Webster, Information Technology and Legal Support Services; Kate McCarthy, Information Research Specialist; Cheri Countryman, Legal Secretary

Michelle Webster 

“Michelle stepped up huge for the 
litigation team this year. When our 
main document-review software 
management specialist took leave, 
Michelle learned entirely new systems 
and software. Despite an extremely 
voluminous document management 
workload, Michelle was able to continue 
service in stride. On top of that, she 
continued on with many of her work 
responsibilities that she had prior to 
the new work. She has assisted me in 
preparing for numerous depositions 
over the past year, and often on short 
deadlines.”

What have you learned from working in the 
legal field?

The legal field is always changing and growing. There are so 
many opportunities to learn new skills and to expand our expe-

rience. An open mind and willingness to learn are necessary for 
advancing in this field.

What is the best part of your job?
I like my job for many reasons. It has a lot of variety and every 

day is different. It can be very challenging, but I love to find 
creative ways to solve the puzzles that come up every day. How-
ever, the very best part of my job without a doubt is the people I 
work with. They are amazing.

What advice would you give to someone 
thinking about entering your profession?

I would tell them that the most important part of this job is 
customer service. I am here to help people and to make their day 
easier. You must have patience, organizational and time man-
agement skills, and very clear communications skills.

What do you enjoy doing in your time away 
from work?

I am usually spending time with my family if I am not at 
work. My daughters and I love to find treasures at thrift stores 
and garage sales. I also love to curl up with a good book.

Information technology 
Varnum LLP
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2019
PLEASE JOIN US 

At the 2019 
Women in the Law 
awards luncheon.

Learn the stories of the amazing attorneys 
and help us honor the 2019 honorees 

and the 2019 Woman of the Year.

For more infomation contact Charlene Boccaccio, cboccaccio@mi.lawyersweekly.com | 248.865.3112

Thursday, September 5, 2019
11:30 is the pre-reception networking, lunch will start at noon.

Detroit Marriott Troy is located at 200 West Big Beaver Rd, Troy, MI.

Jeanne Wong 

“Intelligent. Hard working. Hands on. 
High energy. These are just some of the 
ways to describe Jeanne Wong, chief 
operating offi  cer for Jaff e Raitt Heuer & 
Weiss. She is responsible for overseeing 
all of the fi nancial and administrative 
operations, including human resources, 
information technology, accounting, 
marketing, records, offi  ce services, the 
library and facilities. Prior to becoming 
COO, Jeanne was the Firm’s director of 
fi nance. However, Jeanne’s role at Jaff e 
extends far beyond what her extensive 
job description describes. As a trusted 
advisor to Firm’s management, she is 
described as a ‘force of nature’ that takes 
on virtually any matter facing the Firm and 
works tirelessly to get the project done 
right. According to her co-workers, there’s 
nothing that Jeanne doesn’t touch within 
the Firm and Jaff e employees appreciate 
her help, energy and interest. Jeanne 
is a quick study that gets up to speed 
quickly when taking on a new project. 
Importantly, she’s a key motivator who 
leads by example.”

What have you learned from working in the 
legal fi eld?

The legal fi eld is a very hard-working profession with a 
fundamental sense of urgency. This drives high expectations for 
the level of customer service to both the fi rm’s clients and to the 
internal clients.

What is the best part of your job?
I enjoy working with the amazing group of back office staff who 

support the firm. We have many unsung heroes at Jaffe who have a 
great attitude and provide excellent customer service.

What advice would you give to someone 
thinking about entering your profession?

This is a great industry to work in. There is a lot of support and 
resources available from industry associations. As the industry 
continues to evolve, technology is and will continue to be a key 
factor in improving operating effi  ciencies. You will be able to ex-
pand your skill set and play a role in contributing to a company’s 
success by being proactive in learning and applying technology 
skills to improve effi  ciencies.

What do you enjoy doing in your time away 
from work?

I enjoy traveling, golfi ng, skiing and spending time with my 
family.

Firm administrator 
Jaff e Raitt Heuer & Weiss PC
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